
Compliance Ta~ R.iting Scniccs 

Solutions 
Telecom & Sales Tax Scnices 
Corporate Income Tax Scniccs 
FCC & State Regulatory Scniccs 

February 16. 2016 
Via U l:CFS 

• 4'J7·260- 033 ox • mo1' cs o ;iNOodco • 740 F'o!'ldo Ce o Pi< Se. 2028 Lon;r..oo: F' .. 32750 

Marlene I l. Dortch, Secretary 
Federal Comrnunications Commission 
445 12'11 Strcct .W. 
Washington, l).C. 20554 

RE: Innovative Telecom Solutions, lnc. 
Form 499 Filer ID: 830568 
Annual Customer Proprietary Network Information Compliance Certification; 
rB Docket No. 06-36 

Dear Ms. Dortch, 

t.nclosed for filing is the Annual Customer Proprietary Network Information (''CPNI") 
Compliance Certification; EA Docket No. 06-36, ftled on behalf of Innovative Telecom 
Solutions, Inc. 

Please do not hesitate to contact me at 407-260- 10 11 or mark a!csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this Ciling. 

cc: Innovative Telecom Solutions, Inc. 
file: Innovative Telecom Solutions, Inc.- PUC - FCC 



~TATEMENT OF POLICY I T REATME 'T OF 
CUSTOM ER PROPRIETARY F,TWOl~K I FORMATIO 

1. It ts lnnovati' c I dccom Solutions. Inc (hereafter referred to as "Innovative Tckcom 
Solutions .. ) policy not to use CPNI for any activity other than pcrrntlted by lav. Any 
disclosure of C P!'i I to other panics (such as affiliates. \cndors, and agents) occurs only 1f 
ll is ncccssaf) to conduct a kgititndh! business acti\ ity related to the services alrcad) 
provided by the company to the cu\tomcr II the Compart) is not required by !cm to 
disclose the (. PNI or if the intended use docs not fall within one of the can c outs. the 
Compan)' will first obtain the customer's consent prior to using CPNI. 

.., Innovative I clccom Solutions follows mdustry-standard practices to prevent 
unauthon1ed access to CPNI by a person other that the subscriber or lnnovattvc 1 clecum 

olutions. I lu\\C\Cr. Jnno\.ativc fdccom Solutions cannot guarantee that these practices 
will prevent every unauthorized attempt to access, use. or disclose pcrsonall) identifiable 
information. ·1 hcrdhrc: 

A. If an unauthorized disclosure were to occur. Innovative Telecom Solul1ons shall 
prc1v1dc notification of the hrcach within seven (7) days to the United States 
Secret Scr\'icc (''USSS") and the l ederal Bureau of lm cstigation ( .. FBI"). 

B. Innovative rclccom Solutions shull wait an additional seven (7) days from its 
gm·cmment noucc prior to nouf) ing the aflCcted customers of the breach. 

C l\otwithstandmg the pro\. 1s1ons in suhparagrnph B above, Innovative Telecom 
Solutions shall not wait the additional se\cn (7) days to notify its customers if 
lnnovat1vc I elccom Solutions determines there is an immediate risk of irrcparJhlc 
ha1 m to the cu-.tnmcrs 

D. lnnovauvc fclccom Solutions shall muintoin records of discovered breaches for a 
period of at least two t2) ycurs 

3. ,\II employees will be trained as to \\hen the) arc. and are not, authori1cd to use CP"JI 
upon cmplO) mt·nt \.\. llh the Compall) .111d annuall) thereafter. 

A. Spc1,;1licall}, lnnO\alJ\c lclcwm 5oluuons shall prohih11 its personnel from 
rcll.!asing CPJ\ I based upon a customer-initiated telephone call except under the 
fotlowrng three (3) circumstances: 

I. 

.., 

When the customer has pre-established a password. 

When the informahon requested bj the customc1 is lo be sent to tht: 
cu~lomcr's address of record. or 



.t When lnnovaltvc rctccom Solulions calls lhe customer's telephone 
number of record nnd discusses the information with the party initially 
identi lied b) customer "hen sciY ace \\.JS m1uatcd. 

B Innovative Telecom Solutions may use CPNI for the following purposes: 

• Io initiate, render. maintain, repair, bill and collect for sci\. ices; 
• Io protect its propcny rights, or to protect its subscribers or other carriers 

from fraudulent. ahusi,·c . or the w1lawful use ot: or subscripuon to. such 
~crv1ecs. 

• J'o prm 1de inbound telemarketing. referral or administrath·c sen ices to 
the customer during a customer initiated call and with the customer's 
informed consent 

• Io market addll10nt1l . en icec; to customers thal arc \\ ithin the same 
cutcgoncs of service 10 \\ h1ch the customer al read) subscribes: 

• To market scr\'ices fom1crl) known as ,,djunct-to-bastc services; and 
• To market addttional sen ices to customers \\ ith the receipt of infonncd 

consent vin the use of opt-in or opt-out. as dpplicablc. 

4. Pnor to alkm.ing .H:ccss to Customers' individual! \ idenllliablc CPNI lo lnnovauvc 
l'clccom Soluuons · s Joint \Cnturcrs or independent contractors, I nnm ative T clccom 
\olution!> wall require. in order to :-.afcguard that 111forma1ion, 1hc1r entry into hoth 
confidcmialit) agreements that ensure compliance v. 1th this Statement and shall ohtain 
opt-in consent from a customer prior to disclosing the infonnation. In addition, 
Innovative Tdccom Solutions n:qu1rcs all outside Dealers and Agents to acknowledge 
and cenif) that they m.i} onl) use CPNI for the purpose for which thal infomiation has 
~en provided. 

5 lnnovOli\'c I clccom Solutions rc4u1rcs ex pres!> \Hillen authorization from the customer 
prior to dispensing C'PNI 10 new carriers. except as otherwise required by law 

6. lnnO\ ati\.e Telecom Solutions docs not market. share or otherwise sell CPNI infonnation 
to an) third party. 

7. lnno"auve Telecom ~oluuons mu1ntains a record of its O'-"'TI and its affi liates' ">ales and 
marketing campaigns that use lnnc)\<J(l\'C Telecom Solutions's customers' CPNI. The 
record wi ll include a description of each campaign, the specific CPNI that was used in Lhc 
campaign. and what products and sen ices were offered as part of Lhc campaign. 

A . Prior commenccmem of a !'><tic!> or marke11ng campaign that util11cs CPt\11, 
lnno\alivc l"elccom Solulions establishes the -;tallls of a custumcr"s CPNI 
approval 'I he following sets forth the procedure followed by lnnovauvc I clccom 
Solutions. 



• Prior to any solicitation for customer approval, Innovative Telecom 
(.\nlutions ""ill notify customers of their right to restrict the use of. 
disclosur\.' of. and access to their CPNI. 

• Innovative Telecom Solutions will use opt-in approval for any instance in 
which Innovative l'elccom Solutions must ohtain customer approval prior 
to usmg. disclosing. or pcrmttling access lO CPN I. 

• A customer's approval or disapproval remain!\ in effect until the customer 
rcvo"cs or limits such apprm al or disapproval 

• Records of approvals arc ma1nta1ncd for at least one year 
• lnnovcllive rclccom ~olutions prO\ ides individual notice to customers 

when soliciting approv.11 to use. di:-,closc, or permit access to CPNJ. 
• ·r he content of lnnovat1\C I clccom Solutions 's CPN! notices comply wuh 

I CC rule 64.2008 (c) 

8. lnnovati\c Telecom olutions ha<> implemented a system to ohrnin apprtn al and inlOnnc<l 
consent from it' cust0mers pnor to the use of CP\11 for marketing purposes. I his 
systems allows for the status of a customer·.., CPNI apprmal to be clcarl} cstablishcc.J 
prior to the use of CPNI 

9. lnno\alt\C I clecom ~olut1ons ha:-, a supcl'\isory review process regarding compliance 
with the CPNI rules for outbound marketing situations and will maintain compliance 
records for at least one year Specifically, Innovative Telecom Solutions·s sales 
pcrs0nncl will obtain express approvnl of any proposcc.J outbound marketing request for 
customer appr()\ al of the use of CP\il by I he General Counsel of Innovative Telecom 
Solution:-.. 

I 0. Innovative I clccom Solutions notifies customers immediatcl} of any account changes. 
including address of record. authcnt1cat1on, onlrnc account and pas1;word related changes. 

11 . lnnmativc ·1 elccom Solutions ma}' negotiate alternative authentication procedures for 
services that 1 nnovativc Telecom Solutions provides to business customers that have a 
dedicated account representative and a contract that specifically addresses rnncn ati\c 
Telecom Soluttons's protection of CP"JI. 

12. lnnmati\ c I ck~om Solutions b prcparcc.J to provide written notice within live business 
days tu th(.; I ( (. of atl) instance where the opt-in mc~hanisms d(l Mt work properlj to 
such a dcgre~ thnt consumer· s inability to opt-111 is more than an anomaly. 



,\ ~llAL 47 (. F.R S: 64.2009 (c) PNI CRl~TIFICATIO 1 FOR 201 6 
EH Docket 06-36 

Date I ik<l Janunl) 28, 2016 
f'.lamc of Company: lnnovat1\c Telecom Solutions. Inc. 
fonn 499 hlcr ID. 810168 
Name of S1gnator): '\foshc Weisz 
Title or ~1gnatory : PresH.h!nt & 1 rcasurcr 

I. 1\.1oshc \\c1s1. t:ertil) that I am an offo:cr ol the company named abo\e, and acting as an agent 
of the company. that J ha\c personal knov. lc<lgc that the company has established o~rating 
procedures thut are adc4uJtc to ensure ~ompliancc "ith the Commission ·s CPNf rules. Sec 47 
C.F.R &64.200 I et seq 

Attached to this ccrtilication is an accompany111g statement explaining how the company"s 
procedures ensure that the company 1s in compliance \\ith the requirements sci forth in section 
64.200 I et. seq. of the Comm1ss1on · s rules 

rhc eomp:l.ll} has not taken an) actions (procccdrngs instituted or petitions filed h) a company nt 
either slate commissions, the coun system, or Jt the Comm1s-sion against data hrokcrs) against 
data broker~ in the past year. l"he steps the company has taken to protecl CPNI include updating 
its CP?\l pracuccs and procedures and conducting nc'A training designed to ensure compliance 
with the I CC"s modi lied CPNI rules. 

·r he compan) has l received any customa complaint~ in the: pnst yt!ar concerning the 
unauthorized rel ase of Cf>NI. 

Signed· 


